
Confirming your Identity 
 
Why do we need to confirm your identity? 
 
The 2003 Money Laundering Regulations mean that we must confirm the identity of all of our 
Serviced Office or Virtual Office customers.  So, we need evidence of your identity before we can 
activate your account. 
 
What can you use to confirm your identity?  
 
We need to see one document to evidence your name and another separate document to evidence 
your address.  These documents can be either originals or certified copies.  Please see below how to 
have copies certified.   
 
What can you use to confirm your name? 
 
One of the following: 
 

 Current signed passport 
 European state identity card 
 Current UK or European photo-card driving licence 

 
What can you use to evidence your address? 
 
One of the following: 
 

 A bill for gas, electricity, telephone or other utility (not mobile) issued within the last three 
months 

 A current local authority tax bill 
 A bank, building society or mortgage statement issued within the last three months 

 
Who can certify your documents? 
 
Please ask one of the following people to certify that the copy of the document you are sending to 
us is the same as the original: 
 

 A regulated financial advisor 
 A solicitor 
 An accountant 
 An officer of a regulated bank (usually your own branch) 
 A civil servant 
 A mortgage broker 
 A teacher 
 Minister of Religion 

 
  



How do you certify a copy of a document? 
 
To certify a copy of a document the following words should be used: “I certify that this is a true copy 
of the original document and any photograph bears a good likeness of the applicant.” 
 
The certifier must then print their name, title and telephone number on the document, sign their 
name, and include their company stamp or job title or occupation and date it accordingly. 
 
Where should I send these documents? 
 
Please send either the original documents or certified copies to: 
 
Private and Confidential 
Reception 
Hesketh Mount  
92 Lord Street 
Southport 
PR8 1JR 
 
 
 
 
 
 
 
 


